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The Family Engagement Conference is designed to help 

family workers and home visitors of the Head Start community 
who strive for excellence in partnership services. Participants 
will share and immerse in evidence based practice and high 
impact engagement work taking place in Head Start, Early 
Head Start and Family Childcare environments. The 
conference offers you an opportunity to network, collaborate 
and form program goals. The Family Engagement conference 
is a professional development event that equips you with 
confidence and knowledge in areas such as: 

 Positive Goal Oriented Relationships 

 Self-Aware and Culturally Responsive Relationships 

 Family Well-Being and Family as Learners 

 Parent-Child Relationships and Families as Lifelong 
Educators 

 Family Connections to Peers and Community 

 Family Access to Community Resources 

 

2 Comprehensive Days 

    Presented by:  

Empowering Families through 

Strength-based Services! 

H S  U n i v e r s i t y  
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Day One  

Understanding PFCE Framework 

Understanding Family Engagement 

Adopting PFCE Framework Priorities 

        What is Family Engagements 

     Why should parents become 

engaged 

Working Effectively with Parents 

Principles of Family Engagement 

Building Blocks of Family 

Engagement 

     Analyzing Engagement Activities 

Staff and Family Engagements 

Influences on Family Engagement 

Strength Based Approach 

     Identifying Family Strengths 

     Skills of Reframing 

Family Assessments, Culture and 

Professionalism 

Understanding Family Assessments 

Engagement Outcomes 

Identifying PFCE Outcomes 

Connecting Families to Resources 

    Making Head Start Referrals 

Supporting Families in Crisis 

    What is a Family at Risk? 

        Family At Risk Forms 

Conducting an Assessment 

     Identifying High Risk Factors 

     Signs of Substance Abuse 

     Signs of Family Violence 

     Signs of Mental Health Issues 

Professionalism 

Roles and Boundaries 

Mandated Reporting 

Record Keeping 

Protection for the Privacy of Child 

Records 

 

Day Two  

Family Partnership Agreements 

Empowering Families 

Family Partnership plans 

    Goal Setting 

        Identifying Family Goals 

         Communicating in Head Start 

Understanding Communication 

     Communication Helpers 

     Giving Attention 

     Speaking and Listening 

Respectfully 

     Listening Well 

     Giving Feedback 

     Using “I” Messages 

     Plain Language Writing 

Home Visiting 

Strategies for Establishing 

Rapport 

Issues involved in Home Visiting 

Maintaining Personal Safety 

Self Care of Family Workers 

Compassion Fatigue 

Stress Releasers 

Review of Family Engagement 

Requirements 

Family Engagement Approach 

Parent Activities to Promote Child 

Learning and Development 

Family Partnership process 

Identification of Family Strength and 

needs 

Individualized Family Partnership 

services 

Community Partnerships and 

Coordination 

Parent Engagement in Education 

Education in Home-Based Programs 

Health Program Services 

Children with Disabilities 

Family 

Engagement... 
  ...Supporting family 

well-being, family 

stability and goals 

setting!  

Most agencies understand how important a Head Start experience 
can be in the lives of our nation’s 
disadvantage children and families. These 
conferences lays out a course training that 
is appropriate for every staff person, from 
the members of your management team to 
the volunteers. Each conference will 
strengthen your program’s ability to build on 
the Head Start’s tradition of parent 
involvement that has so successfully guided 
Head start in the past. 
 
The conferences incorporates both the Head Start Parent, Family, 
and Community Engagement framework with the Social work 
practice and educational standards to promote family and 
community well-being. Guided by these frameworks the 
conference promotes outcomes that are flexible and easy to 
conceptualize in practice. 

Program hours: 9 a.m. to 4:00 p.m.  
Family Engagement Training 

is coming to your area in 2018… 

 

 Dallas, TX • March 26-27 

      Dallas Homewood Suites 

      Conference ID: 1713978 
         EBD Deadline:  February 26 

 

 Los Angeles, CA • April 23-24 

       LAX DoubleTree Hotel 

       Conference ID: 1713982 
         EBD Deadline:  March 23 

 

 Chicago, IL • May 17-18 

      Chicago Hilton Magnificent Mile 

      Conference ID: 1713986 
         EBD Deadline:  April 17  

 

 Las Vegas, NV • June 25-26 

      Treasure Island Casino & Resort 

      Conference ID: 1713990 
       EBD Deadline:  May 25 

 

 Atlanta, GA • July 30-31 

      DoubleTree Downtown 

      Conference ID: 1713994 
       EBD Deadline:  June 30 

 

EBT—Early Bird Discount.   

EBT discounts are for those who register and 

pay on or before date listed above. 



To enroll, call toll free 1-888-282-7817, online at www.hsuniversity.org or fax at 901-748-0293.  3 

REGISTRATION INFORMATION  ID#359FEB08 

What ever your method of registration, be sure to enroll right away since space is limited.  
As soon as we receive your registration, we’ll send you a registration confirmation. To register, 
mail or fax the registration form to (901) 748-0293 or call 1(888) 282-7817.  You may email the 

registration information to mdavis@hsuniversity.org.  Registrants will be notified if a course is 

over subscribed or canceled.  If not notified to the contrary, your registration has been accepted. 
 

Payment: Payment must be received two weeks prior to workshop date unless other arrangements 

are made in advance. POs are accepted, but PO must be cleared prior to training. 
 

Cancellation or Substitution.  Cancellations received at least fifteen business days prior to 
workshop are refundable, minus a $25 registration service charge.  After that, cancellations are 
subject to the entire workshop fee, which you may apply toward a future workshop.  Please note 
that if you don’t cancel and don’t attend, you are still responsible for payments.  Substitutions may 
be made at any time.  If for any reason we are required to cancel a workshop,  our liability is 

limited to the return of the registration fee only. 
 

HSU will award (1.6 CEUs) Continuing Education Units for this training. To register for CEUs, 
please mark the appropriate box on the Registration Form and include an additional $25 per person 

in your payment. HSU offers CEU’s in accordance with IACET and NASW.  

Please verify applicability with your professional board before purchasing 

CEUs.  
 

On-Site Training.   For only $5495, we can deliver a 2 day workshop right to your company’s 
door. For complete details and a no-obligation quote, call  1-888-282-7817 and ask for the on-site training department.  Price includes all travel cost and 

10 manuals for up to 40 staff members. For 50 or more add $500. 
 

Upgrade your current credential! If you have a credential by another program, you may update your credential with HS University. To upgrade your 
credential you must complete a 2-day training, complete a learning assessment, write a self-appraisal and pay the $495 renewal fee.  Transfer your current 

credential into an HS University licensed credential today! 

By PHONE 

1-888-282-7817 or 1-901-748-0293 

 

ON-LINE 

Enroll at www.hsuniversity.org 

 

By E-MAIL 

mdavis@hsuniversity.org 

 

By FAX 

1-901-748-0297 

 

By MAIL 

Complete and mail form to: 

HS University 

 P.O. Box 2482 

Cordova, TN  38088-2482 

5 easy ways to register: 

HSU wants your hotel stay to be pleasant and we 
take great pride in selecting hotels.  Please 

contact us for a lists area hotels and information 
about travel in our training area. *Online course 

price does not include books and technology fee. 

Online courses are 6 weeks in length. 

To enroll by phone call toll free 1-888-282-7817 

Note:  If you’ve registered by phone and paid with a credit card, it is not necessary to return this 

form. 

PLEASE PRINT OR TYPE: (Please list additional registrations on separate sheet and attach) 

 

_____________________________________________________________________ _______________________________ 

Name                                                                                                                        Event ID:#                    
  

______________________________________________________  ________________________ 

Name                                                                                                                        Event ID#                  
___________________________________________   ___________________ 
Name                                                                                                                        Event ID# 

___________________________________________  ___________________ 
Name        Event ID# 

CEU:   □ Check here if requesting CEUs and add $25 per person 

Discounts: □ EBD (Deduct $25.00 per person )    □ Take 5 (Deduct $25.00 per person )    For 5 

or more registering for same course 

 

Contact Name: ____________________________________________________ 

Agency __________________________________________________________ 

Mailing Address___________________________________________________ 

City, State, Zip ____________________________________________________ 

Telephone _________________________ Fax___________________________ 

Contact Email: ____________________________________________________ 

 

Payment Information (Prepayment is required. Please pay before the course!) 

□  Check enclosed payable to: HS University, PO Box 2482, Cordova, TN 38088-2482 

□  Purchase order attached: #_______________________ 

□  Charge to:  □ MasterCard  □ Visa □ Discover  □ American Express 

       Card number __________________________ Expiration Date ______________ 

Signature: _______________________________ Security Code: ______ 

Cost per person # of Students  Total 

2 Days Only: $595   

Administrator: $1495   

Supervisor: $2595   

License Program: $3195   

EBD or Take 5 Discounts:  

 Other Fees:  

Total Enclosed Amount:  

2-Day Training Only 

$595 per person 

 

Online Course 

$990 per course* 

 

12-24 weeks - Credential Program 

$1495 per person 

 

36 weeks - License Program 

$3195 per person 

Please provide the following information: 
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SKU:  HSU730500A 

Preparing for 2018 Program PIR Requirements and Federal Reviews 

J o i n  u s  i n  D a l l a s  

Join us in Dallas, TX or Los Angeles, CA... 

These in-depth two day conferences are designed to help family workers                           
and home visitors of the Head Start community who strive for                       
excellence in family services.  

Time sensitive data…. 

Please rush this to the person in charge of 

ERSEA training and professional 

development! 

Did you Know?... 

That 95 percent of programs state they do better in 
Federal reviews when their staff has completed HS 

University’s credential program? 

 

PO Box 2482, Cordova, TN 38088-2482 

1-888-282-7817 phone  |  901-748-0297 fax 

www.hsuniversity.org 

PRSRT STD           

US POSTAGE PAID 

CORDOVA, TN  

    PERMIT NO. 117 
  

 Dallas, TX 

 March 26-27, 2018 

      2  Full Days! 

J o i n  u s  i n  L o s  A n g e l e s !  

H S  U n i v e r s i t y  

 Los Angeles, CA 

 April 23-24, 2018 

      2  Full Days! 


